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FREJA RELEASE NOTES

These Release Notes describe all the changes made to Freja systems from the
previous release. They include:

e Updates to the Freja mobile application from version 15.7.0 to 16.0.0 on both
Android and iOS.

summary

e ADDADDITIONAL ID FUNCTIONALITY IN FREJA

It is now possible for users registered with a Swedish ID to add multiple IDs
to their Freja account.

e Ul IMPROVEMENTS AND UPDATES

This update also includes several Ul improvements to the Freja home
screen.
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Add Additional ID: New Functionality in Freja

Users who have registered with a valid, Swedish ID will now be able to add

additional IDs to their Freja account.

This update also lays the groundwork for significant changes coming in the near

future in the way that people will be able to get Freja+.

SUMMARY OF COMING CHANGES

It is important to note that the process of taking a photo, scanning the ID and
doing the liveness check are more or less unchaged save for minor Ul

adjustments.

Major changes are in the backend and how Freja handles multiple IDs connected

to a single user. Here is a summary:

Before Now

11D can be connected to 1 user. Multiple IDs connected to 1 user.

Users have no control or visibility over , , '
. Users can manage their IDs in Freja.
the ID they used to register.

After an ID expires, this is indicated in
After successful registration users no
Freja and the user is prompted to add
longer need to add an ID to Freja.
another valid ID.

A user with a non-biomertic ID must A user with a non-biomertic ID can add

go to an agent to get Freja+. a biometric ID and get Freja+ remotely.

Currently this only applies to Swedish users. Users with a foreign passport may not

add any additional IDs to their Freja account.
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PROCEDURE

Adding an ID to Freja can be initiated by the user from several places in the app

and in several scenarios.

This is a new user who has not added

any IDs to their account. They initiate
the process from the home screen as
usual. This process remains

unchanged.

FREJA

This is a user who has added an ID to tocus
their account but does not have Freja+
for whatever reason. They can initiate

the process by tapping ‘Get Freja+’.

My Documents

[ -1
The process can also be initiated from
the new ID management screen seen
here.
T,

The user can then proceed to add their ID as usual, including waiting for our

security team to approve their data.
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The ID management screen can be accessed from the home screen in Freja, or the

settings under ‘Manage Account’.

FREJA* <

(i) UPI number

E] My Documents

View and manage documents added to

Freja.
ID card Tl (€] Change Photo
Anna Andersson
(+) Add Device
Actions Transfer Freja to a new phone, or use more

than one device.

2] "% “ R
[ ) @ Freja+
Get information for Freja+ registration.

My Need Help? Invite a friend Help|
Documents impr
) Reset PIN
Quick Login

C? Shared Control

Link your account with a person who
needs help using their Freja.

@ Add your favourite services here!

|i] Delete Freja Account

A & o © A & 7 )

Home Scan Explore More Home Scan Explore Mare

The ID management screen can be seen below in various different states:

< < <
My Documents
y My Documents My Documents
Passport Pending
Country of issuance: Sweden All IDs have expired, add a Passport
I no: 12345678 valid ID to Freja. Country of issuance: Sweden

Date of expiry: 21042031,
ate of expiry: Document no.: 12345678

Date of expiry: 21.04.2031.

Driving license m

Country of issuance: Sweden

Driving license

Country of ssuance: Sweden R
P Document no: 73544479 Driving license [ active ]
Expired on: 07.10.2025.

This document cannot be updated.

Date of expiry: 07102025 Country of issuance: Sweden
Document no: 7354579

Date of expiry: 0710.2029,

National ID card [ expirea ]

Expired on: 0710.2025,

Please add your new national ID card.

Driving license

Country of issuance: Sweden
1D no. 73544479

Expired on: 0710.2025.

This document cannot be updated.

Add New ID Add New ID Add New ID
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ADDING AN |D TO GET FREJA+

As mentioned above, users can initiate the process to get Freja+ from the home

screen in the Freja application.

There is a new info screen with instructions on how to proceed — the most
important detail here is that they are encouraged to use a biometric ID (a Swedish

passport or National ID card).

FREJA ¢

Cards
Get Freja+

Add a biometric ID to your Freja
account - your Swedish passport or

National ID card.

ID card

Anna Andersson

o Take a photo

Account Status
O scanyouriD

Get Freja+
Tap for information for getting Frejas. o Do a security face scan

Actions

e @ & &

My Need Help?  Inviteafriend  Help|
Documents impr

Quick Login
(@, Add your favourite services here!
= Add ID
A b < )] 1 don't have a biometric ID
Home Scan Ehore

By selecting the option to ‘Add /D', the user will be directed to the standard flow
for adding a biometric ID. Once their account is verified, they will have Freja+. They
can add a biometric ID regardless of which ID they had registered Freja up until

that point.
If they select ‘I don’t have a biometric ID’ they will be informed that they might still

need to add a biometric ID to their Freja account in the future. Then they will be

able to proceed with the old flow of finding a Freja agent/representative etc.
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Visit a Freja Agent

This is a security measure required by
Swedish law for users without a
biometric ID. Visit one of our agents for
a quick, in-person meeting.

o Go to one of 2000 locations

Important to Know o Bring your phone and %s

You might be required to add a © show your Freja+ QR code
biometric ID to Freja in the future.

See Agent Locations

Show My Freja+ QR Code

This is laying the groundwork for the planned discontinuation of non-biometric
IDs in Freja for the purpose of getting Freja+ (Swedish driving licences and Tax ID
cards) by the beginning of 2027.

POSSIBLE ERRORS

Below are errors that are specific to adding an additional ID to Freja.

Cannot Add Same ID Wrong ID Detected Cannot Add ID at this Tlmi Newer ID Exists

Your account is in the process of You cannot add this ID because you
verification, you cannot add have already added a newer ID of
another ID at this time. the same type.

You have already added this ID to You must use a Swedish passport or
Freja. national identity card.
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Ul Improvements on Home Screen

This update also includes a fresh look for the home screen in Freja, including a

cleaner design and updated icons. Some examples below:

Actions
Registration Need Help? Invite a friend
guide
Quick Login

@ Add your favourite services here!

L]

£ fog’
oy
4
o

Explore More

S

Help|
impr

Actions
Registration Need Help? Invite a friend
guide
Quick Login

@ Add your favourite services here!

FREJA FREJA FREJA
Cards
Verify Account Verify Account
@ o= 1D card
Take a Photo Submit Data
It will be used to verify your identity. For our vetting staff to review. Account Status
Not Eligible for Freja+

&

Help)
impr|

You are not in SPAR, Before you can get Frejar,
You Must fequest Skatteverket to enter your
data.

Learn more Dismiss
Actions
18 |
® & ¢
My Neod Holp?  Inviteafriend  Ho
Documents imi|
Quick Login

(® Add your favourite services here!

FREJA

Cards

)

ID card

Account Status

Get Freja+
Tap for information for getting Frejas.
Actions

@ & ¢

My Neod Holg?  Inviteafriend  Help|
Documents Imp
Quick Login

(®) Addyour favourite services here!

We have also streamlined all pending account statuses to make them more

consistent. In each case below, tapping on the yellow card will bring up an info

screen with additional information.

FREJA

Account Status

Tap for more information.

Actions

Registration
guide

Quick Login

Verification In Progress

®@ @ ¢

Need Help?  Invite a friend

(%) Addyour favourite services here!

ID Card

g

Account Status

Help|
impr{|
‘ Waiting For Letter ‘ Verification In Progress |
| Tap for more information. Tap for more information.
Actions Actions
18 12) “
U = iy
My Need Help?  Invite a friend Hel My Need Help?  Invite a friend Help|
Documents im Documents impre
Quick Login Quick Login
» o
© A & o © A v ©
Mor Home sc Explore More Home. Scan Explore More

FREJA

Account Status

FREJA
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