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FREJA RELEASE NOTES 
These Release Notes describe all the changes made to Freja systems from the 
previous release. They include: 
 

• Updates to the Freja mobile application from version 13.2.0 to 13.3.0 on both 
Android and iOS. 

Summary 
 

• AI ASSISTANT IN FREJA 
 
We have added an AI assistant to the Freja mobile application.  
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AI assistant in Freja 
 

There is now an AI chatbot assistant in the Freja mobile application. It is accessible 

from the ‘Actions’ section on the Freja home screen under ‘Need Help?’. 

 

 

 

The AI assistant can answer all questions regarding using Freja, registering an 

account, verification issues etc. It will not respond to questions unrelated to Freja 

and will insist that the user ask questions about Freja explicitly. 
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