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Copyright statement

The specifications and information regarding the product in this manual are subject to change without prior notice. All statements,
information, and recommendations in this manual are believed to be accurate but are presented without warranty of any kind, expressed
or implied. Users must take full responsibility for their use of any products.
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FREJA EID RELEASE NOTES

These Release Notes describe all the changes made to Freja elD systems from the previous release.

They include:

e Updates to the Freja elD mobile application from version 6.8 to 6.9 on both Android and iOS.

Summary

e  CONTENT IMPROVEMENTS

In order to improve user experience during onboarding, we have modified and clarified the
content on some of the initial screens in the app. Please see below for more details.

e \WRONG DOCUMENT POPUP

In certain cases it is possible for us to detect when users have made the mistake of choosing
one ID document but are trying to add another. We have clarified the popup for this to help
guide users to the correct one. Please see below for more details.

e  VERTICALSIS ID NO LONGER SUPPORTED

The vertical SIS ID document can no longer be used in the Freja elD app for registration.
Please note that the horizontal SIS ID document is still supported.
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Content improvements

In order to improve user experience during onboarding, we have modified and clarified
some content on the initial screens during account creation in the Freja elD app.
Users should now have a clearer idea of what to do and expect on the very first screen in
the app where they need to select their country.
Before After

CHOOSE COUNTRY CREATE YOUR
ima ou ELECTRONIC IDENTITY

Start by selecting the country of your

citizenship.
iR Sweden Fg

Register
= 3 Continue
|\ Already a User
) Already a User

-

The terms and conditions screen has also been cleaned up content-wise. We have also
added content regarding privacy and data security as a quick summary of our privacy policy so that

users can understand it at a glance.

After

Consent

READ AND ACCEPT THE WE PROTECT YOUR
TERMS AND CONDITIONS PRIVACY AND DATA

Please read and agree to the General A IR IR G L

Terms and Conditions. Also, read the Terms and Conditions & (
Privacy Policy and agree to us processing
some of your biometric data. Privacy Policy & (
General Terms and Conaiti.. & @ @ Freja elD fulfills all requirements
of the Swedish government for
Privacy Policy % ( electronic identity data security.

We use your data to verify your
identity. We will only share it with

Accept your explicit consent.

Your data is securely stored in
our own data centre in Sweden.

Finally, we have added a new drop-down header with more information about our security

background and certification.
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9:41 AM

Consent

Suensk
e-legitimation

Freja elD+ has been approved for the
'Svensk e-legitimation' quality mark by
the Swedish Agency for Digital
Government. This means that Freja elD
fulfills all legal and regulatory
requirements when it comes to data

protection and security for electronic
identities.

Other than that, the registration flow remains the same and requires the user to verify their

email, set a PIN etc.

Wrong document popup

When a user is adding their ID document to Freja elD they sometimes make a mistake when
choosing a document. We found that some users do not differentiate between their National ID
card, Skatteverkets ID-kort and their SIS ID, and then fail during the verification step because the

data does not match.
We have modified and clarified the existing popup for this to help guide users to add the

correct ID document.

Before After

Entering Data from

Skatteverkets ID-kort
We have detected that you are
entering the number of your
Skatteverkets |D-kort, not your
National ID.

Would you like to continue with
your Skatteverkets ID-kort?

Choose Other Document
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ID Document Information

We think that you may have
chosen the wrong ID document,
we will switch you to the correct

flow.

Cancel




ANY QUESTIONS?

If you have any questions regarding this release, please get in touch with your contact at Verisec or

send an email to partnersupport@frejaeid.com. You can also find more useful information about
Freja elD on our website www.frejaeid.com.
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