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FREJA EID RELEASE NOTES 
These Release Notes describe all the changes made to Freja eID systems from the previous release. 

They include: 

 

• Updates to the Freja eID mobile application from version 6.8 to 6.9 on both Android and iOS. 

Summary 
 

• CONTENT IMPROVEMENTS 

 

In order to improve user experience during onboarding, we have modified and clarified the 

content on some of the initial screens in the app. Please see below for more details. 

 

• WRONG DOCUMENT POPUP 

 

In certain cases it is possible for us to detect when users have made the mistake of choosing 

one ID document but are trying to add another. We have clarified the popup for this to help 

guide users to the correct one. Please see below for more details. 

 

• VERTICAL SIS ID NO LONGER SUPPORTED 

 

The vertical SIS ID document can no longer be used in the Freja eID app for registration. 

Please note that the horizontal SIS ID document is still supported. 
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Content improvements 
 

 In order to improve user experience during onboarding, we have modified and clarified 

some content on the initial screens during account creation in the Freja eID app.  

Users should now have a clearer idea of what to do and expect on the very first screen in 

the app where they need to select their country. 

Before After 

  

 

The terms and conditions screen has also been cleaned up content-wise. We have also 

added content regarding privacy and data security as a quick summary of our privacy policy so that 

users can understand it at a glance. 

Before After 

  

Finally, we have added a new drop-down header with more information about our security 

background and certification. 
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Other than that, the registration flow remains the same and requires the user to verify their 

email, set a PIN etc. 

Wrong document popup 
  

When a user is adding their ID document to Freja eID they sometimes make a mistake when 

choosing a document. We found that some users do not differentiate between their National ID 

card, Skatteverkets ID-kort and their SIS ID, and then fail during the verification step because the 

data does not match. 

 We have modified and clarified the existing popup for this to help guide users to add the 

correct ID document. 

 

Before After 
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ANY QUESTIONS? 

If you have any questions regarding this release, please get in touch with your contact at Verisec or 

send an email to partnersupport@frejaeid.com. You can also find more useful information about 

Freja eID on our website www.frejaeid.com. 

mailto:partnersupport@frejaeid.com
http://www.frejaeid.com/
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