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FREJA RELEASE NOTES

These Release Notes describe all the changes made to Freja systems from the
previous release. They include:

e Updates to the Freja mobile application from version 10.4 to 10.5 on both
Android and iOS.

summary

e REGISTRATION TO FREJA+ WITH BIOMETRIC PASSPORT

We have made it possible for users to get Freja+ directly by using their
biometric passport
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Registration to Freja+ with Biometric Passport

We have made it possible for users to get Freja+ directly by registering their

Sweish passport in Freja.

Previously, users had to visit one of our Freja agents in order to get Freja+. This was,

and still is, a requirement from the Swedish government when it comes to

security.
In summary when it comes to registration:
e With a passport, people will get Freja+ immediately without needing to visit
one of our agents;

e With any other ID document the process remains the same; add an ID

document to Freja, then visit a Freja agent for Freja+.

Procedure for passports:

In the registration process, after the user has chosen their country, we will
recommend that they use their passport. The main benefit of this is that they will
be able to get Freja+ from the comfort of their home — no in-person meeting
required.
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Recommended: Use Your
Passport

@®

Are you sure?

Use your passport because: You can still register with any other
1D document, but it's easier to do it
with your Swedish passport

1. It's the fastest method - skip the
required physical meeting
2. Access government services

3. Get ID Protection immediately Get all the benefits of Freja+

straight away.

I'm Sure

[ Use Another ID j
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Procedure for all other ID documents:

The procedeure for all other supported ID documents (Swedish National ID,

driving licence, Skatteverket identity card) remains the same.

Important note regarding the issuing of Freja+

Even though using a passport is considered more secure that the other ID
documetns, we still need to perform background checks of the user during

registration.

It may happen in a small number of cases that despite using their passport, the
user might not get Freja+ and will still need to do the in-person security check at

one of our agents.

@

Visit Freja Agent for Freja+

Unfortunately, for security reasons
you still need to do a quick live
meeting with one of our agents to get
Freja+.

A list of the closest agents is available
in Freja,
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