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FREJA RELEASE NOTES

These Release Notes describe all the changes made to Freja systems from the
previous release. They include:

e Updates to the Freja mobile application from version 10.5 to 11.0 on both
Android and iOS.

summary

e REGISTRATION TO FREJA+ WITH SWEDISH NATIONAL 1D

We have made it possible for users to get Freja+ directly by using their
Swedish National ID.

e Ul IMPROVEMENTS — PROGRESS BAR IN FREJA

We have made improvements to the Ul in the app. The progress bar has
been moved down and is more prominent on the home screen.
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Registration to Freja+ with Biometric Passport

In June we made it possible for people to get Freja+ directly by registering their

Sweish passport in Freja without needing to visit one of our vetting agents.

In this update, we are also making it possible for people using their Swedish

National ID to get Freja+ immediately.
With this update the procedure is as follows:

e Using what we collectively call biometric ID documents, the Swedish
passport and National ID, people will get Freja+ immediately without

needing to visit one of our agents;
e With the other supported ID documents - driving licence and the

Skatteverket ID card - the process remains the same; add the ID document

to Freja, then visit an agent to get Freja+.

Procedure for passports and National |Ds:

In the registration process, after the user has chosen their country, we will
recommend that they use their biometric ID document. The main benefit of this is

that they will be able to get Freja+ from the comfort of their home — no in-person

meeting required.
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Procedure for the other ID documents:

The procedeure for the remaining supported ID documents - driving licence,

Skatteverket identity card - remains the same.

Important note regarding the issuing of Freja+

Even though the method with biometric ID documents is considered more secure
that the old one, we still need to perform background checks of the user during

registration.

It may happen in a small number of cases that despite using their biometric ID
document, the user might not get Freja+ and will still need to do the in-person

security check at one of our agents.

Ul Improvements — Progress Bar in Freja

We have made Ul improvements to the Freja mobile application by moving the

progress bar from the header and incorporating it in the home screen Ul

The idea behind the progress bar is to help users along every step of the
registration process and to help them understand what they need to do next to

progress.
This change incorporates the visual aspect of a progress bar being filled, while

occupying a more prominent position on the screen. There is also less clutter on

the home screen with a cleaner header.
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What a user at the Basic level will see:

As the user progresses through the registration steps, the content will change

accordingly telling them what do to next.
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Once the data is submitted, the user can always tap on the yellow card to bring up

more information about what is happening.
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What am | waiting for?

For us to verify the validity of your ID
document against the official
records. This is done on weekdays
between 8 and 22h.

Please note that it may take
longer for us to verify your

i ) dataif you applied on Friday
evening, during the weekend
or on public holidays.

You will receive a notification when
the check is complete.

Similarly, if the user still needs to do the physical check for Freja+, the Ul will reflect

that, guiding them to find the agent to complete their upgrade.
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Tapping the card here will open the flow for getting Freja+.

Onboarding screens:

We have also added onboarding screens whose purpose is to give the user a

general overview of what is in store for them.

Identity verification

Build your elD

FREJA RELEASE NOTES

We will create your digital ID card with
your data.

© Ccreate Account

o Take a Photo of Yourself

© Identity verification

The process of identity verification may
require different steps:

© scanyouriD
o Verify it’s you

We recommend you do this in
i ) aprivate and alone without
other people around.




	Summary
	Registration to Freja+ with Biometric Passport
	UI Improvements – Progress Bar in Freja

