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Freja elD Release Notes

These Release Notes describe all the changes made to the Freja elD systems from the
previous release. They include:

- changes in the Freja elD mobile application from version 2.3.0 to 2.4.0

Summary

e Global availability for Freja elD - Freja elD is now better suited for use and
provides a better user experience according to the user's country of choice.
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Global availability for Freja elD

Users wishing to use Freja elD at the basic level outside of Sweden will now find
the application more user friendly and better suited to their needs. Depending on the
country of choice, end users will be displayed information that is relevant to their user
experience i.e. users outside of Sweden will not be prompted to upgrade to Freja elD+,
since that capability is not supported outside of Sweden yet.

Procedure

When users install Freja elD for the first time, they will find a new screen that
prompts them to select the country where they will primarily be using the application.

CHOOSE COUNTRY

Where will you primarily be using your

Freja elD?

Next

-

This field will automatically fill the country based on the language/region that is
set on the device (iOS) or the phone number (Android). If the device doesn’t have a
phone number e.g. a tablet, Sweden will automatically be selected. The rest of the

registration flow remains identical with somme modifications to the content that the
user sees. For example:
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Upgrade to Freja elD+

In My Pages [ you can see which
services you can currently access with
Freja elD. To access services requiring Freja
elD+ follow these steps to upgrade free of
charge:

1. Click "Register Freja elD+" in your action
list

2. Choose which ID document to use and
enter your personal information.

3. Take an ID photo with the app

4. Follow the instructions on how to make
the ID vetting at the nearest Freja elD
agent.

If you have any questions about the
upgrade to Freja elD+ please contact us:

Email: support@frejaeid.com
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Congratulations!

You Freja elD account is now activated! In
the action list here in your mobile app.
you will always have a clear overview of
pending logins, signings and approvals.
Freja elD also consists of My Pages - your
own personal space where you can check
available services, manage the use of Freja
elD and see your user history.

Upgrade to Freja elD+

If you are a Swedish citizen, you can
upgrade for free to Freja elD+, which gives
you access to more services and a free ID
protection, alerting you if your official
residential address is changed.

Visit www.frejaeid.com for more
information

Please contact us if you have any
questions:

Phone: 08-38 88 58 Email: support@frejaeid.com

Regards, Freja elD Support Phone: +46 8 38 88 58

Regards, Freja elD Support

Currently, the status in the left image appears after the user has activated Freja
eiD at the basic level. After the changes, this status will be more inclusive for all users
while still providing information about Freja elD+ and what it offers.

Furthermore, the ‘Register to Freja elD+' action can be removed from the
actions list in the application, whereas for international users will not be present at all.
It will now be possible to initiate the upgrade to Freja eiD+ process from the ‘Settings’
menu.

Upgrade

Register Freja elD+

Free of charge upgrade

Finally, the ‘Upgrade to Freja elD+' popup has been removed from ‘My Pages'.

Any questions?

If you have any questions regarding this release, please get in touch with your
contact at Verisec or send an email to partnersupport@frejaeid.com. You can also find
more useful information about Freja elD on our website www.frejaeid.com.
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